Terms & Conditions (ENG)
Effective Date: 19 March 2026

These Terms & Conditions apply to all services, retreats, and interactions offered
through www.recalilab.com.

By applying, registering, or participating in a retreat, you agree to the following terms.

1. Organizer

The retreats are organized by a private individual operating under the name Recalilab,
offering personal development experiences.

For any questions, contact:
alexandra.grey@recalilab.com

2. Application & Acceptance
o Participation is not automatic and requires prior approval
e Submitting an application does not guarantee a place

¢ The organizer reserves the right to accept or decline any application at their
discretion

3. Registration & Confirmation

e Anplaceis considered provisionally reserved once the registration form is
completed

¢ Anplace is confirmed only after full payment is received (unless otherwise
agreed in writing)

4. Pricing & Payment
e Allprices will be communicated clearly before registration
¢ Paymentterms (deadline, method) will be shared in the confirmation email

e Failure to complete payment within the specified timeframe may result in loss of
the reserved place


http://www.recalilab.com/
mailto:alexandra.grey@recalilab.com

5. Cancellation & Refund Policy
¢ Ifyou cancel your participation:

o More than 30 days before the retreat - full refund (minus any transaction
fees, if applicable)

o 15-30 days before the retreat > 50% refund
o Less than 15 days before the retreat > no refund
e Ifyou do not attend (no-show), no refund will be issued
e You may transfer your place to another person only with prior written approval
6. Changes or Cancellation by Organizer
The organizer reserves the right to:
¢ Make reasonable changes to the program, schedule, or location
e Cancel orreschedule the retreat if necessary
In case of cancellation by the organizer:
o Participants will receive a full refund of the amount paid

¢ The organizer is not responsible for additional costs (travel, accommodation
booked separately, etc.)

7. Participant Responsibility

By participating, you agree to:
o Take full responsibility for your physical, mental, and emotional well-being
e Respectother participants and maintain a constructive group environment
¢ Follow any guidelines communicated before or during the retreat

The organizer reserves the right to remove a participant from the retreat if their behavior
is disruptive, with no obligation for refund.

8. Liability
Participation is at your own risk.

The organizer is not liable for:



e Any personalinjury, emotional distress, or loss
e Anydamage to personal property
¢ Anyindirect or consequential damages

This is further detailed in the Participation Agreement & Liability Waiver, which forms
an integral part of these Terms.

9. Third-Party Services
Accommodation, catering, and venue services may be provided by third parties.
The organizer is not responsible for:

e Their performance

e Service quality

e Anyincidents related to those services

10. Privacy

Personal data is handled in accordance with the Privacy Policy, available on the
website.

11. Intellectual Property
All retreat materials, content, and exercises are the intellectual property of the organizer.

They may not be copied, recorded, or distributed without prior written consent.

12. Governing Law
These Terms & Conditions are governed by the laws of Bulgaria.

Any disputes shall be subject to the jurisdiction of the competent courts in Bulgaria.



O6w,u ycnoBusa (BI)
B cuna om: 19 mapm 2026 2.

Hacmoawume O6uwu ycnoBus ce npuaazam 3a Bcuuku ycayeu, pempulmu u
B3aumMmogelcmBusa, npegaazaHu upe3 www.recalilab.com.

C kangugamcmBaHemo, pezucmpayusama uau ydacmuemo B pemputim Bue ce
cbanacaBame cbc canegHumMe ycaoBus.

1. Op2aHu3zamop

Pempulmume ce opzaHu3upam om ¢u3uvecko Auue, onepupaw,0 nog UMemMo
Recalilab, npegnazaw,o npe>xkuBaBaHuda 3a AudHOCmMHoO pa3Bumue.

3a Bbnpocu:

alexandra.grey@recalilab.com

2. KaHgugamcmBaHe u ogo6peHue

* Yyacmuemo He e aBmoMamuuHo u u3zuckBa npegBapumeaHo ogobpeHue

¢ [logaBaHemo Ha kaHgugamypa He 2apaHmupa MACMo

e OpzaHu3zamopbm cu 3ana3Ba npaBomo ga npueMe uau omkayke Bcaka kaHgugamypa
no cBosA npeueHka

3. Peczucmpauyusa u nomBbprkgeHue

* Macmomo ce cHuma 3a BpeMeHHO 3ana3eHo caeg nonbABaHe Ha
peaucmpauuoHHama popma

e Macmomo ce nomBbprkgaBa caMo caeg hoaydaBaHe Ha NbAHOMO nAaulaHe (ocBeH
ako He e gozoBopeHo gpyao B nucMmeHa ¢opmMa)

4. LleHu u nnaw,aHe

¢ Bcuuku ueHu ce koMmyHukupam AcHO npegu peeucmpauusama

¢ YcnoBuama 3a nanaw,aHe (cpok, Memog) ce npegocmaBam B umelina 3a
nomBbprkgeHue

¢ Hecna3BaHemo Ha cpoka 3a nanaw,aHe MoXke ga goBege go 3azyba Ha 3ana3zeHoOMo
MACMO

5. Moanumuka 3a aHyAaupaHe u Bb3cmaHoBaBaHe


http://www.recalilab.com/

¢ [1pu omka3 om yyacmue:

—MoBeue om 30 gHU hpegu pempulima > nbAHO Bb3cmaHoBAaBaHe (MUHyC eBeHmyanHU
makcu 3a mpaH3akuus)

—15-30 gHU npegu pemputima > 50% Bb3cmaHoBaBaHe

—[o-manko om 15 gHuU npegu pempulima > 6e3 Bb3cmaHoBABaHe

¢ [1pu HeABaBaHe He ce Bb3cmaHoBaBam cyMu

¢ [pexBbpAsHE HA MACMOMO Ha gpyao Auue e Bb3MOXKHO caMo ¢ npegBapumenHo
nucMeHo ogobpeHue

6. MpoMeHU UAU OMMAHa oM cmpaHa Ha op2aHu3amopa

OpeaHu3zamopbm cu 3ana3Ba npaBomo ga:
¢ [MpaBu pa3zyMHuU npoMeHU B npoepaMama, 2paduka uau Aokauusama
e OmMeHU UAU NpeHacpo4u pempulma npu HeobxoguMocm

Mpu omMsaHa om cmpaHa Ha opz2aHu3amopa:

¢ YyacmHuuyume noay4aBam nbAHO Bb3cmaHoBaBaHe Ha nnAameHama cyMma

* Op2aHu3zamopbm He HOCcu 0maoBopHOCM 3a gONBAHUMEAHU pa3xogu (nbmyBaHe,
omgeAHo pe3epBupaHo HacmaHaBaHe u gp.)

7. OmeoBopHocm Ha yyuacmHuka

C yyacmuemo cu ce cbenacaBame ga:

* [ToeMeme nbAHa omeaoBopHocm 3a cBoemo ¢u3zuvecko, ncuxuvecko u eMoyuoHaAHO
cbCMosHUE

¢ YBarkaBame ocmaHaAume ydyacmHuuu u noggbp>kame koHcmpykmuBHa epynoBa
cpega

¢ Cna3Bame Bcuuku ykazaHus, npegocmaBeHu npegu uAu no BpeMe Ha pempulma

OpeaHuzamopbm uMa npaBo ga omcmpaHu yyacmHuk npu Henogxogsauw,o noBegeHue,
6e3 3agbrkeHue 3a Bb3cmaHoBaBaHe Ha cyMu.

8. OmeoBopHocm
Yuacmuemo e Ha Baw co6cmBeH puck.

OpzaHu3zamopbm He Hocu omeaoBopHocm 3a:

* AUYHU HapaHABaHuA, eMoyuoHaneH guckoMdopm uau 3azybu
¢ [MToBpega uau 3az2yba Ha AUYHO uMyw,ecmBo

* Henpeku uau nocAaegBawu wemu



AonbAHUMEAHU gemalAu ca onucaHu B Cnopa3yMeHuemo 3a ydyacmue u omka3 om
omezoBopHocm, koemo e Hepa3geAHa Yacm om me3u ycaoBus.

9. YcAayau om mpemu cmpaHu

HacmaHnaBaHemo, xpaHama u MAcmomo Ha npoBe>kgaHe Mozam ga 6bgam
npegocmaBeHu om mpemu cmpaHu.

OpzaHu3zamopbm He Hocu omeaoBopHocm 3a:
e KauecmBomo Ha ycayaume

* /I3nbAHEHUEMO OM MAXHa cmpaHa

¢ lHuugeHmu, cBbp3aHuU c me3u ycayau

10. NMoBepumenHocm

AudyHume gaHHuU ce o6pabomBam cbanacHo NoAaumukama 3a noBepumenHocm,
gocmbnHa Ha yebcauma.

11. Ml umenekmyanHa co6cmBeHocm

Bcuuku Mmamepuaau, cbgbpykaHue u ynparkHeHusa B pamkume Ha pempulima ca
uHmeaekmyanHa co6cmBeHocm Ha opzaHu3amopa.

Te He Mozam ga 6bgam konupaHu, 3anucBaHu uAu pagnpocmpaHaBaHu 6e3
npegBapumeAHO NUCMEHO CbaAacue.

12. NMpuno>kumo npaBo

Hacmoawume O6uiu ycaoBus ce ypeckgam om 3akoHogameacmBomo Ha Penybauka
bbazapus.

Bcuuku cnopoBe ce pazanedkgam om koMnemeHmHume cbguauwia B bbazapus.



